
WEBSITE ACCESSIBILITY STATEMENT 

ProFed Credit Union is committed to providing a website that is more accessible to 
a wide range of people with disabilities. We have made and continue to make 
efforts to implement the relevant portions of the Web Content Accessibility 
Guidelines (WCAG) 2.1 Level AA, as published by the Web Accessibility Initiative 
(WAI) of the World Wide Web Consortium (W3C). Older content conforms to earlier 
versions of WCAG. There is no single definitive test of conformance to Level AA of 
the WCAG but we have used a variety of methods for assessing our accessibility.  

Whether you are using assistive technologies like a screen reader, a magnifier, 
voice recognition software, or switch technology, our goal is to make your use of 
our website a successful and enjoyable experience.  We recommend using the 
most current versions of your computer-based assistive technology applications 
and internet browsers.  Keeping your assistive technologies and browsers up-to-
date will ensure you have the most options for accessibility.   

Our website may link to, or interface with, third party websites that we do not 
operate or control. Our website typically informs users when they are about to 
leave our website and prompts confirmation on whether you wish to be redirected 
to a third party controlled website.  In order to maximize accessibility with our 
members, we are working with our vendors to encourage them to voluntarily 
comply with these accessibility standards.   

Please understand that our efforts to improve online accessibility are ongoing and 
that there are currently no accessibility guidelines (including WCAG) or technology 
that will address every user need for people with disabilities. We welcome any 
feedback or suggestions you may have for improving the accessibility of our 
website.  If you have any feedback or suggestions or, if you any issues using this 
website or need assistance, please contact us by phone at 260-373-1633 or by 
email at marketing@profedcu.org.   

  


