PAT Quick-Start Guide

% Learning ProFed’s New Phone System
AT Start Here: Call PAT: 260-483-0514
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Check Your Account Balance
1. Call PAT 3. Verify Identity
2. Say: “Account Balance” 4. Hear Your Balance
4
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® Review Recent Transactions
1. Call PAT 3. Verify Identity
2. Say: “Recent Transactions” 4. Hear Recent Activity
a )
Transfer Money Between Accounts
1. Call PAT 4. Select Accounts & Amount
2. Say: “Transfer Money” 5. Confirm Transfer
3. Verify Identity
Y
Frequently Asked Questions
Need a real person? PAT keeps talking?
Simply say “Representative” at any time You can interrupt PAT and start speaking
to be connected with a live ProFed at any time.
ey Need to hear more transactions?
Do | have to speak my answers? PAT starts with five transactions. Just say

You can either speak your answers “Continue” to hear more.
or enter them on your keypad and press #.

Didn’t receive an authentication code? Need he'_p? .
Tell PAT: “I Didn’t Receive the Code”, and it Set up a time with our team
will offer another way to verify your identity. at profedcu.org or call 260-483-0514.
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